IT and Telecoms Disputes
IT and telecommunication services are business critical. It is of paramount importance for
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businesses to have at their disposal lawyers who understand the IT and telecoms sector,
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are experienced in handling large-scale commercial, regulatory and competition disputes
and who can deliver value for money.
We have a large and dedicated international team of lawyers who work to resolve telecommunications
and technology disputes and cover the complete range of cases in the sector worldwide.
We are fully experienced in all methods of dispute resolution including litigation, international arbitration,
mediation and expert determination. All of our lawyers are trained in alternative dispute resolution and
are skilled at identifying all available opportunities to resolve disputes.
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We advise clients on the complete range of cases in the IT and telecommunications sector including:
Large scale contractual disputes
Disputes over performance issues on major projects
Interconnection and pricing disputes
Litigation arising out of the termination of telecommunications and IT contracts
Regulatory and competition disputes
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Freezing injunctions and search orders
Outsourcing and public procurement disputes
Major software disputes
Insurance disputes
Disputes involving the Internet and the conduct of e-business

EXPERIENCE
Acting in one of the largest pieces of IT litigation before the Technology & Construction Court involving claims and counterclaims
totalling in excess of £400m.
Providing a bespoke litigation managed service to a global telecoms company around the world including resolving disputes in Egypt,
Nigeria, Australia, Singapore, Taiwan and Venezuela.
Advising a Government body in connection with a failure of a business critical IT System and resolving by mediation.
Advising an Israeli telecoms company in respect of the failed launch of a satellite over Africa.
Advising an international telecoms company in Denmark against a company in the US (allegations included premium rate and long firm
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fraud) by way of International Arbitration
Acting for a global IT supplier regarding a failed implementation of IT services and telecoms equipment in the Congo.
Advising several telecoms companies by way of simultaneous consolidated action against a telecoms group suspected of fraud
(including proceedings in Ireland, Switzerland and Madeira).
Acting for a global technology company against a provider of subsea cables in Asia following an outage affecting a significant part of its
network.
Advising NHS Connecting for Health on various contractual disputes relating to the implementation for the NHS of the £12.8 billion
National Programme for IT including advising on the termination of a £1.4 billion contract and the subsequent on-going arbitration
proceedings.
Advising a Government Department concerning a significant IT programme in relation to contracts with a number of major international IT
suppliers engaged on the program.
Acting for a major telecoms operator in a claim against an Isle of Man telecoms company for in excess of £6 million for the payment of
Operation and Maintenance fees payable under a 20 year contract for the provision of circuits across Europe and advising on the
termination of the contract.
Acting on behalf of a distributor for the incumbent national telecommunications services provider in bringing claims for several million
UK pounds in relation to commission payments which were being withheld on the basis of retrospective amendments to the terms of
business and what we argued was anticompetitive behaviour.
Acting for a multinational telecom company in a stream of regulatory and competition disputes for alleged discriminatory pricing and
margin squeeze in the market for fixed-to-mobile interconnection services.
Assisting a telecom company in several disputes in Italy before the National Regulatory Authority regarding numbering, calls and SMS
origination and termination services, and pricing.
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