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Scott Thiel's background in engineering and dual qualifications in both intellectual
property law and computer science provide him with a unique opportunity to
understand the technical aspects of client's ICT and outsourcing projects. An
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Intellectual Property
and Technology

understanding of the issues faced by both sides of a transaction enables Scott
to seek innovative solutions to resolve negotiation deadlocks and deliver
completed deals for his clients.
He advises both users and suppliers of IT outsourcing services on all aspects of the
procurement process. He also advises on complex technology transactions. His work usually
involves him on business critical projects frequently valued in the tens or hundreds of
millions of dollars. He advises clients across a range of sectors including technology,
banking, transport, energy and sport.
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EXPÉRIENCE
Advising Cathay Pacific Airlines on the creation of a framework IT services contract to certify and implement electronic flight
bags across the entire Cathay fleet of aircraft
Advising Neosystems on a project management software hosting agreement to support a major aircraft development project
in China
Advising Dragonair on the outsourcing of all services associated with the launch of a new crew uniform including the design,
production and supply chain management
Advising Cathay Pacific Airlines on the establishment of a dual vendor outsourced services arrangement for cargo handling
services at the new Hong Kong cargo facility
Advising HCL on its successful bid and the conclusion of contracts with eircom to provide call centre outsourcing services
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Lead external adviser to National Australia Group Europe in relation to the outsourcing of a range of service requirements
including desktop support arrangements, data centre relocation project, ATM support requirements and the procurement of its
front-end replacement solution

DIPLÔMES

Qualifications professionnelles
Solicitor of the Senior Courts of England and Wales
Solicitor of the High Court of Hong Kong

Reconnaissance
Ranked as a leading individual in the area of TMT - China (International Firms) by Chambers and Partners 2013-2019
Chambers and Partners 2019: "Scott Thiel has a ‘strong reputation and an extensive track record for IT projects and has done a
very good job advising us on outsourcing and IP licensing matters.’”
Legal 500 Hong Kong: TMT, 2019: "Combining IP knowledge with computer science expertise, team head Scott Thiel has a
unique insight into IT work; he is regularly at the forefront of the most significant mandates handled by the team.”

Education
Monash University, LL.M (Intellectual Property), 1998
Melbourne University, LL.B. 1995
University of Melbourne, BSc. 1995

ACTUALITÉS

Publications
''Outsourcing: A Practical Guide", Globe Law and Business, September 2015
Co-Author, and Asia lead author on the soon to be released Cybertrak product summarizing and comparing e-security laws
across multiple jurisdictions.
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