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Heidi Waem is a counsel in the Brussels office of DLA Piper, where she heads
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the Belgian data protection team.
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Heidi’s practice focuses on all aspects of technology, intellectual property, (e-)commerce and
telecom law with a particular focus on privacy, data protection and data security.

Grieks

She advises clients on all data protection, privacy & cybersecurity related matters. This includes advising on the establishment
of a comprehensive data protection framework; drafting and reviewing relevant notices, policies and contracts; advising on data
transfers; assisting in the case of data breach, on pre-litigation issues involving data subject complaints and requests, and in
proceedings before the data protection authority.
Heidi also has extensive experience in the field of contract law. She has reviewed, drafted and negotiated a large number of
contracts including consultancy agreements, collaboration agreements, maintenance and supply agreements, software
development and license agreements, agreements for funded projects (FP7, Horizon 2020, Marie Curie) and R&D agreements
with universities worldwide.
In the area of market practices and consumer law, Heidi advises on a wide range of topics such as advertising, and the rules
relating to discounts and consumer contracts. She is also knowledgeable about IP / IT law and follows closely issues concerning
e-commerce. Heidi’s clients include major companies in the FMCG, media, life sciences, and retail sectors.
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ERVARING
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Assisting companies from various sectors with GDPR compliance projects.
Drafting and reviewing contracts for an multinational company in the agricultural sector, including IT contracts, O&O contracts
and contracts for funded projects (FP7, Horizon 2020, Marie Curie).
Advising a research institution with regard to GDPR compliance of various research projects including research with intelligent
cameras and research on health and criminal data.
Advising a company in the automotive sector with regard to GDPR compliance in the context of a software migration project.
Advising a US company on data transfers and structuring data transfer mechanisms.
Assisting a financial services company in proceedings before the Belgian data protection authority.
Assisting a company active in the chemical sector in trade secret litigation.
Assisting a company active in the creative sector in copyright litigation.

KWALIFICATIES

Professionele ervaring
Advocate geregistreerd bij de Nederlandse Orde van Advocaten bij de Balie in Brussel

Voorgaande ervaring
Before joining DLA Piper in 2020, Heidi worked at various major law firms with a special focus on privacy and data
protection, IP and IT where she also acquired substantial experience with regard to consumer and general
commercial law.

Opleiding
Data Protection Institute, 2015
University of Antwerp, LLM, 2009
University of Antwerp, BA Law, 2007
Institute for Translation and Interpreters Antwerp, MA Translation, 1999

Lidmaatschappen
Dutch Brussels Bar, NOAB
IAPP
Beltug Privacy Council
Belgian Council of Journalism

ACHTERGROND

Publicaties
DLA Piper GDPR fines and data breach survey: January 2021
19 January 2021
EUR272.5 million of fines have been imposed for a wide range of infringements of Europe’s tough data protection laws according
to international law firm DLA Piper. The figure is taken from the law firm’s latest annual GDPR fines and data breach survey of
the 27 European Union Member States plus the UK, Norway, Iceland and Liechtenstein.
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Belgian DPA imposes a EUR600,000 fine, its highest fine ever, on Google Belgium for non-compliance with
right to be forgotten
17 July 2020
Until recently, most decisions of the Belgian Data Protection Authority concerned national companies or individuals. However, on
14 July 2020, the Belgian DPA imposed a fine of EUR600,000 on Google Belgium SA/NV (Google Belgium) for not respecting a
Belgian resident’s right to be forgotten - the highest fine ever imposed by the the Belgian DPA.

EU Data Protection: COVID-19
1 April 2020
The world is facing unprecedented challenges in its fight to contain Coronavirus (COVID-19). Various countries are in lockdown
and emergency measures being implemented to contain the pandemic, with European countries currently at the epicentre of the
outbreak.

Europe initiates regulations on artificial intelligence; industry presented with opportunity to provide inputs
5 March 2020
AI Outlook
The White Paper on AI initiates a process that could potentially establish the world's first far-reaching regulatory framework for
AI.

DLA Piper GDPR Data Breach Survey 2020
20 January 2020
According to DLA Piper's latest GDPR Data Breach Survey, data protection regulators have imposed EUR114 million
(approximately USD126 million / GBP97 million) in fines under the GDPR regime for a wide range of GDPR infringements, not
just for data breaches.
France, Germany and Austria top the rankings for the total value of GDPR fines imposed with just over EUR51 million, EUR24.5
million and EUR18 million respectively. The Netherlands, Germany and the UK topped the table for the number of data breaches
notified to regulators with 40,647, 37,636 and 22,181 notifications each.

E. Plasschaert, E. Montens, K. Stas en H. Waem, "Chambers Global Practice Guide, Outsourcing Belgium", 2019
H. Waem, “CJEU finds that pre-ticked checkboxes are not valid consents under GDPR”, Data Law Insights, October 2019
H. Waem, “What we can learn about joint controllership from the CJEU Fashion ID Ruling”, Data Law Insights, August 2019
H. Waem, “How New Eu Cyber Sanctions Compare To US Policy”, Law360, July 2019
H. Waem, “U.S. and Europe's contrasting stance on Oracle's licensing practices”, The Patent Lawyer, May 2019

Evenementen
Previous
Webinar: Data Protection in the M&A process-practical tips and guidance to avoid GDPR pitfalls
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4 February 2021
Webinar

DLA Piper GDPR fines and data breach survey launch 2021
21 January 2021

"GDPR, CCPA, and other Hot Topics in Data Privacy", San Francisco, November 2019
"GDPR, CCPA, and other Hot Topics in Data Privacy", Santa Monica, November 2019
"Heard about Mars v. Oracle? Explore Oracle Audits with Experts and Attorneys", VMworld Europe, Barcelona, November 2019
"Valuation of the data customer", IDI conference, Cernobbio, June 2019
"Data protection hurdles when negotiating cloud and IT contracts", Beltug, Brussel, June 2019
"The GDPR - 1 Year Later," Brussel, May 2019
"David v. Goliath & GDPR. I Can See Clearly Now, the Rain Has Gone or Not?, IBJ Day of the Practice, Brussel, May 2019
"IoT Open Table Discussion: Legal and IT risks and challenges", Brussel, April 2019
"Cybersecurity Incident Management", Brussel, November 2018
"Running Oracle on VMware? Heard About Mars vs. Oracle?", VMworld Europe, Barcelona, November 2018

NIEUWS
EUR114 million in fines have been imposed by European authorities under GDPR
20 January 2020
Over 160,000 data breach notifications have been reported across the 28 European Union Member States plus Norway, Iceland
and Liechtenstein since the GDPR came into force on 25th May 2018.

DLA Piper is a global law firm operating through various separate and distinct legal entities. Further details of these entities can be found at www.dlapiper.com. This may qualify as

